
Reflect on the Past & 
Refocus on the Future 

NORMANDY TOWERS
24801 LAKESHORE BOULEVARD

EUCLID, OHIO 44123

216-289-8484

normandy@normandytowers.com

LEASING CENTER HOURS

MONDAY-FRIDAY 8:00AM - 6:00PM

SATURDAY 11:00AM - 5:00PM

CLOSED DECEMBER 25 AND JANUARY 1

AFTER-HOURS SECURITY 216-317-8185

AFTER-HOURS MAINTENANCE 216-765-2344

MONDAY-FRIDAY 5:00PM - 8:00AM 

WEEKENDS AND HOLIDAYS

A SEASON FOR REFLECTION

The arrival of the holiday season brings 

with it the perfect opportunity to reflect 

on the year that nears completion. We 

may look back and wonder whether we  

achieved the goals we had set for 

ourselves, or whether we invested our 

time and energy in the people and the 

projects that  bring the most meaning 

to our lives and make the greatest 

impact on the world. Whatever the 

answers we may find, this is the  ideal 

time to ask those essential questions. 

THE CHANCE TO LOOK AHEAD  

When it comes to looking ahead to the 

future, it's always a good time to take 

stock of what matters most and make 

sure our priorities are in order. This time of 

year is uniquely suited to help us refocus 

on the future. Whether that relates to our 

personal growth, our relationships with 

family and friends, or our professional or 

passionate pursuits, this is an excellent 

time to set goals. Whatever you decide 

is important to you, we encourage you 

to make the most of your future. 

OUR PLEDGE TO YOU

At Normandy Towers, we aim for 

excellence year round. Our pledge to 

you, our valued residents, is to continue 

to provide the top-quality service and  

warm, welcoming community for which 

Normandy is so well known. That's our 

resolution for this year and every year! 

Dawn Simpson

If you ever have car trouble and find yourself stranded on the side of the road, you might take 

comfort in knowing that Dawn or one of her colleagues is there to help. That’s because Dawn 

works as an emergency road service counselor whose goal is to make sure travelers get safely 

and speedily back on their way.  In her spare time, Dawn loves to cook, and she stays active by 

roller skating and dancing. Whenever she feels the need to relax and press her "reset button," 

Dawn loves to take cruises to exotic destinations such as Cozumel and Belize. These  adventures 

help her recharge so she can resume her career and, more importantly, devote her energy to 

raising her two daughters, who are her pride and joy. Dawn has lived here at Normandy Towers 

with her daughters and her mother for the past seven years. She often makes use of our 

convenient amenities, including our indoor heated pool and state-of-the-art Fitness Center.  

Dawn also loves being near the scenic and tranquil lakeshore as it provides a serene setting 

when she practices meditation. Thank you, Dawn, for being a part of our Normandy family! 
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'TIS THE SEASON TO BE JOLLY ... TROLLEY

This holiday season, take your child on a 

special adventure aboard the Jolly Storytime 

Trolley. On Tuesday, December 18, from 

5-8pm the Euclid Public Library is offering free 

trolley rides around Euclid to explore the 

city’s highlights, hear fantastic stories, and 

spread some holiday cheer! Registration 

begins on December 4 for the chance to 

reserve your 20-minute time slot. All children 

must be accompanied by an adult, and 

every adult and child rider must submit a 

waiver that is available at the Library and on 

its website. Transportation on this holiday 

excursion will be provided by Cleveland’s 

iconic Lolly the Trolley, rated in the top 5% of 

local tour providers by TripAdvisor and 

awarded with their Certificate of Excellence. 

Don't miss out on this unique opportunity. 

Pepperminty Holiday 
Hot Chocolate 
(from www.cookingchanneltv.com)

1 1/2 CUPS HEAVY CREAM 

1 1/2 CUPS MILK

1/4 CUP SUGAR

1/8 TEASPOON SALT

6 OUNCES BITTERSWEET CHOCOLATE

3 DROPS PEPPERMINT OIL

SWEETENED WHIPPED CREAM 

CHOCOLATE SHAVINGS

Whether  your daily hot beverage of choice 

is coffee, tea, or a mochachino latte, there 

are times when our frosty December 

weather  just calls out for something  richer, 

creamier, and more decadent. When 

nothing else will do, you'll want to try this 

delectable, intensely flavored holiday 

peppermint  hot chocolate.  In a 

saucepan, combine heavy cream, milk, 

sugar, and salt, and heat over medium-low 

heat.  When the cream mixture just begins 

to steam, chop and add  bittersweet 

chocolate and stir until melted. Stir in 3 

drops of peppermint oil.  Pour this delicious 

and comforting hot chocolate into your 

favorite mugs and top  each with a dollop 

of whipped cream and a generous 

sprinkling of chocolate shavings. Yumola!

Euclid News

CREATE YOUR OWN GINGERBREAD HOUSE

Centuries ago, gingerbread baking was 

considered such an art form that gingerbread 

bakers were organized into exclusive guilds. In 

fact, only guild members were allowed to bake 

gingerbread throughout the year, although 

during the holiday season regular folks were 

allowed to try their hand at this delicate craft.  

On Saturday, December 15, from 2-3:30pm, the 

Euclid Public Library honors this tradition by 

inviting every family to design and build their very 

own gingerbread house. Bring your imagination!

Tips for Better Living 
Cash and Carry (adapted from www.discover.com) 

In our fast-paced society, it’s all too easy to act now and think about the consequences 

later. That’s why shopping with a credit card around the holidays may not be the best idea. 

As an alternative, one way to manage expenses this time of year is to turn back the clock 

to a time before credit cards, a time when the only thing in your wallet was cold, hard cash. 

Simply place in your pocket the total amount of cash you want to spend on holiday gifts. 

Seeing the cash, holding it in your hands, and counting it each time you spend some, will 

help you resist the temptation to spend more than you intended.  Try it. It actually works!
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