
Looking Back and  
Looking Ahead 

NORMANDY TOWERS 
24801 LAKESHORE BOULEVARD 

EUCLID, OHIO 44123 

216-289-8484 

normandy@normandytowers.com 

LEASING CENTER HOURS 

MONDAY-FRIDAY 8:00AM - 6:00PM 

SATURDAY 11:00AM - 5:00PM 

CLOSED DECEMBER 25 AND JANUARY 1 

AFTER-HOURS SECURITY 216-317-8185 

AFTER-HOURS MAINTENANCE 216-765-2344 

MONDAY-FRIDAY 5:00PM - 8:00AM  

WEEKENDS AND HOLIDAYS 

A TIME FOR REFLECTION 

Having reached the year's end, this is 

the perfect time to reflect on the year 

that was and look ahead toward the 

year to come. This past year has made 

all of us focus our attention on the things 

that matter most and channel our 

efforts toward making a positive impact 

where we can.  Overall, as in every year, 

we try our very best to improve our lives 

and the lives of those around us.       

EXCELLENCE EVERY YEAR 

At Normandy Towers, our primary goal 

is always to provide our residents with an 

excellent living experience, and this 

year was no exception.  In particular, we 

aspired to enhance your quality of life 

through three different projects. Our 

stairwell renovation is nearly complete in 

both our B and recreation buildings. and 

work has already commenced in our A 

building. Our smart parking  rollout is also  

underway and decals are already being 

distributed. (Please contact our Leasing 

Center immediately if you have not yet 

received your specialized decal.)  And 

we are currently in the process of 

installing new concrete sidewalks at the 

entrance of both of our buildings. 

RENEWING OUR RESOLUTION 

Our resolution this year and every year is 

to continue providing you, our valued 

residents, with the top-notch service and 

welcoming atmosphere you deserve.  

Brandon Pagan 

After graduating from The Ohio State University with a bachelor’s degree in computer 

engineering, Brandon took a position as a web developer at Lincoln Electric. He 

currently maintains the company’s website and internal systems and enjoys his work 

there. When he’s not working, Brandon loves to travel. He has already visited Paris, 

Amsterdam, Mexico, and Canada, and hopes to someday travel to Japan and attend 

a live sumo match. Brandon’s other hobbies include working out, listening to music from 

the 70’s and 80’s, and playing video games with his friends online. His friends would 

describe him as loyal, fun-loving, and someone who always tries to keep the peace. 

Originally from New York, Brandon plans to eventually move back to live near his family. 

Meanwhile, he chose to live at Normandy Towers after viewing a number of properties 

in our area. He was impressed by what he saw here and took particular note of how 

friendly our residents  are.  Thank you, Brandon, for being a part of our Normandy family!  

Resident Spotlight 

December 2020 



Pregnancy 

Kids' Corner - Word Search 

"FAM JAM" VARIETY SHOW 

If you find yourself feeling like a rolling stone, 

don’t stop believin’ that there are great ways 

to have fun while spending time with family. 

What’s going on is Cleveland’s own Rock 

and Roll Hall of Fame  hosting a virtual “Fam 

Jam” variety show on Saturday, December 

12  from 11am-12:30pm. This free  event is jam-

packed with engaging content for kids of all 

ages, featuring music education activities 

curated by the Rock Hall’s award-winning 

team, live performances from The Beck 

Center for the Arts, crafts with The Children’s 

Museum of Cleveland. and story time with 

The Cleveland Public Library. The event will 

be streamed live on the Rock Hall’s youtube 

channel. Visit www.rockhall.com/events for 

more information. Imagine what a wonderful 

world it would be with more music and fun! 

Gingerbread Hot 
Chocolate Delight 
(adapted from www.foodnetwork.ca) 

6 CUPS MILK 

1/4 CUP COCOA POWDER 

1/4 CUP SUGAR  

2 TABLESPOONS MOLASSES  

3 TEASPOONS GROUND GINGER 

2 TEASPOONS GROUND CINNAMON  

1/2 TEASPOON FRESHLY GRATED NUTMEG 

1/4 TEASPOON ALLSPICE  

7 OUNCES MILK CHOCOLATE, CHOPPED  

WHIPPED CREAM, FOR SERVING 

MINI MARSHMALLOWS, FOR SERVING 

Ginger, cinnamon, and allspice bring a 

delicious gingerbread flavor to this hot 

chocolate.  Combine milk, cocoa powder, 

sugar, molasses, ginger, cinnamon, 

nutmeg and allspice in a medium 

saucepan.  Cook over medium heat, 

stirring occasionally, until  sugar, cocoa 

powder and spices are dissolved and milk 

is steaming, about 5 minutes.  Do not let  

mixture come to a boil.   Whisk in chopped 

chocolate a little at a time until smooth. 

Divide among 6 to 8 mugs, garnish with 

whipped cream and mini marshmallows, 

and serve this sweet, delightfully  rich treat 

to bring warmth to any winter evening. 

Online Options 

HOLIDAY HODGEPODGE CRAFT BAGS 

Kids in the 5th grade and up are invited by the 

Euclid Public Library to participate in a unique 

crafting project this holiday season. The Library is 

providing free bags of crafting supplies and 

hosting an online workshop on how to turn those 

supplies into cool holiday gifts for your family and 

friends. Visit www.euclidlibrary.org to reserve 

your hodgepodge craft bag and register for the 

online workshop that will take place on Friday, 

December 4 from 3-4pm.  Bags are only available 

for pickup through December 2, so please hurry! 

Tips for Better Living  
Digging for December Deals (adapted from www.forbes.com)

You may have already started your holiday shopping, but it's quite alright if some items on your 

checklist remain unchecked. Although many of the Black Friday/Cyber Monday deals are now 

history, there are still some businesses (e.g., Bloomingdale's, Lowe's) continuing to offer great 

savings well into December on everything from household necessities to holiday gifts.  In addition, 

many online retailers that concluded their pre-holiday sales at the end of November plan to roll 

out year-end deals toward the end of the month. So be sure to check out your favorite online 

shopping destinations and see what bargains are available. The season for savings is still here!   

December 
Positive  
Aspire  
Quality  
Paris  
Loyal  
Peace  
Wonderful  
Holiday  
Hodgepodge  
Delight  
Molasses 


